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Take a look...

... at repV. A practice-oriented service management software that enables service 
providers and repair workshops with pioneering solutions.

The addition practice-oriented we take particularly seriously, because our 
software provides an answer to your daily challenges with regard to the economic
optimization, the organization of your employees and the satisfaction
your customers.

Leave the old work processes behind you and follow us into the future
of service management.

Your PEAKnx Team
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Satisfy the customer and act economi-
cally. Keep field staff up to date, but don‘t 
waste time on unnecessary correspon-
dence. 

Numerous companies from industry, 
trade, services, machinery and plant 
engineering know these challenges and 
rely on repV as their solution. Because 
this is where the software comes in. It is 
oriented to the last detail of your daily 
routine and gives you the support that is 
necessary for you.

One solution for 
many industries
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You can only find suitable solutions if 
you know what is essential in service 
management. 

As a former service provider, we de-
veloped repV for our own needs and 
have been constantly optimizing it 
since its initial introduction in 2001. 

We share these years of experience 
and expertise with our customers.

Advice
The first step to a premium product lies in 
a well thought-out concept. We help you 
to recognize your potential and advise 
you on a solution tailored to your needs. 

Training
For the correct usage of our software we 
offer training courses for you and your 
employees - all over Europe! Whether 
on site in your company or per video 
conference, we are available for you. 

Support
We do not let you down! We accompany 
you from the development to the intro-
duction and beyond. 

More than 
just software
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Simple, smart 
and efficient

Controlling the service process and coor-
dinating the project participants at the 
same time requires great organizational 
skills. It is not uncommon for errors to 
occur. repV gives your back office useful 
tools to master this task with success. 

With the repV Service Reports App, your 
technical field service can record order 
data already on site at the customer. 
From service order to invoice, everything 
is completely paperless and at the same 
time you maintain a permanent overview 
of your service orders.

Online Service Center
The Online Service Center enables effi-
cient processing of your repair assign-
ments and customer orders. Your custo-
mers are provided with access to your 
system via the portal. Customers can 
access their return requests directly on-
line at any time and find out about the 
current status. 

 ✓ Recording of devices and repair 
orders via the Internet

 ✓ Installation of several devices  
including accessories possible

 ✓ Return Material Authorization Process

 ✓ Information about the processing 
times and the status of the repair 
orders

 
 

Scheduler
With the scheduler you can plan, coor-
dinate and manage the assignment of 
your technicians. You can assign service 
orders that have not yet been assigned to 
the corresponding technician using the 
scheduling function. This gives you a pre-
cise overview of the deployment of your 
technicians.

 ✓ Simple operation via drag & drop

 ✓ All dates and technicians at a glance

 ✓ Efficient resource planning and  
coordination of service jobs

 ✓ Disposition possibilities for workshop 
and field service

 ✓ Moving of service orders
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Maintenance planning
Manage and calculate your maintenance 
contracts with the appropriate module. 
You get a constant overview of the main-
tenance dates and, thanks to the auto-
matic generation of service orders, you 
are able to include them in your sched-
uling at an early stage based on prede-
fined maintenance intervals.

 ✓ Individual contract design

 ✓ Automatic service order generation

 ✓ Exact calculation through stored work 
instructions and spare parts informa-
tion

 ✓ Save time and money through efficient 
resource planning

Teamwork in the field service
Technicians are not lone wolves! With 
repV, orders can be assigned to either 
individual technicians or a group of 
technicians. Optionally, technicians can 
forward orders directly to colleagues or 
create orders independently.

 ✓ Use the app on tablets via touch or 
with mouse & keyboard on classic 
laptops 

 ✓ Pool orders for groups of technicians

 ✓ Forwarding orders to colleagues

 ✓ Order creation from the field service

 ✓ Constant updating of changes in the 
headquarters 
 
 

Photos & Documentation
All documentation can be attached di-
rectly to the service case. For example, 
pictures that were taken with the tablet 
on site. In addition, checklists  and main-
tenance documentation etc. can be sto-
red.  

 ✓ Attaching checklists, maintenance 
plans or similar

 ✓ Automatic upload of documents to 
the headquarters

 ✓ Take photos directly within the app

 ✓ Direct signature of the customer on the 
touch screen
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For the customer it does not matter how 
the maintenance is carried out or how 
much effort is involved in the background 
of a service process. The main thing is 
that everything is done properly and as 
quickly as possible. 

repV helps you meet this requirement. 
With the software you have the possibili-
ty to map and optimize your own service 
processes. 

The work of your field service is comple-
tely paperless and the processing of ser-
vice orders can be done without internet 
connection.  

Service process in the field
Run through the workflow of a service 
provider with field service here. Several 
work steps that were still done manually 
can now be automated with repV.

Process quality management  
in field service
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The service process of a repair shop pas-
ses through many stations and can take 
a lot of time.

With automated procedures, repV helps 
you save this time again and gives you 
the opportunity to concentrate on the 
essentials.

You get a permanent overview of the in-
dividual stations that a service order pas-
ses through. This enables you to better 
coordinate resources and to recognize 
and react quickly to any problems that 
may arise.

Service process in workshops
Run through the workflow of a repair 
workshop with field service. Put a check 
mark behind old workflows and let repV 
do the work for you.

Process Quality Management in  
the repair workshop
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Our flexible interface allows easy connec-
tion to your backend or ERP system. The 
import of master data and order data ta-
kes place in the XML, Excel, CSV format or 
from ODBC data sources  

Microsoft SQL server technology
The Microsoft SQL Server is used as the 
database engine. This is available for 
smaller installations in a free Express 
version. Scaling possibilities up to the 
enterprise environment with several SQL 
servers in a cluster are thus possible. 

This results in excellent Integration op-
tions for Microsoft Office products.  

 ✓ Best integration with Microsoft  
Office products

 ✓ Ideal for reporting and statistical 
purposes

 ✓ Scalable from Express to  
Enterprise Version

 ✓ Cost-effective runtime licensing 
possible

 ✓ High performance
 ✓ Secure
 ✓ SQL Server Reporting Services for 

evaluations
 ✓ SQL Server Integration Services for 

individual integration scenarios

Easy connection to 
existing systems
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With repV for Sage 100, you get all the 
benefits of professional service manage-
ment software directly within Sage 100. 
This extension is more than a simple in-
terface! We provide you with a Sage certi-
fied partner solution that is fully integra-
ted into your existing system. 

Integration 
As a longtime Sage Development Part-
ner, we have extensive know-how of in-
tegrating our repV service management 
software into existing Sage 100 systems 
- independent of company size or indus-
try.

Work in your usual  
Sage environment

Consultation
We are at your disposal from the first se-
cond on and go through the set require-
ments with you. Our team accompanies 
you during the implementation and is 
then available with extensive support.

 ✓ Sage certified partner solution

 ✓ Full integration into the Sage 100 
client

 ✓ Common address and article master

 ✓ Invoice and stock via Sage 100

 ✓ Automated creation of devices at 
delivery
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 ✓ Individual customization through 
user-defined fields and service forms

 ✓ Histories of assignments, locations 
and equipment

 ✓ Management of stock levels, serial 
numbers and addresses

 ✓ MS SQL server

 ✓ Precise representation of your entire 
maintenance processing 

 ✓ Planning of service calls in the  
graphical appointment planner

 ✓ Recording of times, spare parts and 
consumed materials

 ✓ Extensive document management 

 ✓ Mobile field service connection via 
the Service Reports App

 ✓ Efficient processing of repair assign- 
ments and customer orders via an 
online service center

 ✓ Export of data in all common formats

 ✓ Creation of statistical evaluations, 
lists and service key figures  
(e.g.: MTBF and MTBI)

The right tools for your 
business

Your advantages at a glance: 
 ✓ Enhanced customer satisfaction

 ✓ Increased service revenue situation 

 ✓ A reliable service management soft-
ware with coordinated tools

 ✓ Intuitive handling of the software on 
tablets and PCs

 ✓ Extensive support
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General features
Customer-specific adaptations X ✓ X ✓
Freely designable service forms ✓ ✓ ✓ ✓
Reporting ✓ ✓ ✓ ✓
Max. number of workstations (network capability) 3 Unlimited Unlimited Unlimited
Document management ✓ ✓ ✓ ✓
Multilingual front end X ✓ X ✓
Individual process mapping ✓ ✓ ✓ ✓
Online Service Center X Unlimited X Unlimited
For field service and technicians
Mobile field service app ✓ ✓ ✓ ✓
Teamwork in the field ✓ ✓ ✓ ✓
Attach photos and documents ✓ ✓ ✓ ✓
Map display & route planning ✓ ✓ ✓ ✓
For administrators
Seamless integration into Sage 100 X X ✓ ✓
ERP integration interface X ✓ X X
Based on Microsoft SQL Server technology ✓ ✓ ✓ ✓
For the office
Master data management ✓ ✓ ✓ ✓
Service order processing ✓ ✓ ✓ ✓
Billing / Invoice ✓ ✓ ✓ (via Sage 100) ✓ (via Sage 100)
Maintenance contract planning X ✓ X ✓
Procurement processes ✓ ✓ ✓ (via Sage 100) ✓ (via Sage 100)
Rental and hire module X X X Unlimited
Accessories registration X X X ✓
Job status history ✓ ✓ ✓ ✓
Map display X ✓ X ✓
Schedule X ✓ ✓ ✓
For warehouse & logistics
Stock management ✓ ✓ ✓ (via Sage 100) ✓ (via Sage 100)
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Adress:

PEAKnx GmbH 
Otto-Röhm-Straße 69 
64293 Darmstadt, DE

Contact:

info@repV.de 
www.facebook.com/repv.de 
Support: +49 (0) 6151 27918-30

Download the demo version now and learn all the advantages of  
professional service management solution:  

www.repv.de/demo

Clarify open questions personally and promptly under: 

+49 (6151) 27918-30


